
MyTOWNKL ‘Year End SALE’ (“Contest”) 
9 November 2024 – 31 December 2024 (“Contest Period”) 

 
Terms and Conditions 

1. The Contest is organized by MyTOWN Shopping Centre (“MyTOWNKL”) 

and will be held within the Contest Period. 

2. The Participants must be citizens or permanent residents of Malaysia, 

aged 18 years and above at the time of participation of the Contest. 

3. Persons that are not eligible to participate in the Contest are employees 

of Boustead Ikano Sdn Bhd and IKANO Handel Sdn Bhd (“Management”), 

employees of concessionaires, advertising agencies, MyTOWNKL’s 

tenants and their respective immediate families.  

4. By participating in the Contest, Participants agree to be bound by these 

Terms and Conditions and any rules and regulations of the Contest 

established by Management. 

5. Participation Rules: 
a) To enter the Contest, Participants must spend at least a min 

of RM20 at any tenant’s outlet in MyTOWNKL 

b) Fill in the details via the MyTOWNKL App or Google Form to 

join the contest. For purchases made at Wah Chan, HONOR, 

Switch, Decathlon, SSF+Home, Babor, or Uniqlo, 

participants may complete the entry form and drop it into 

the acrylic box provided at the respective outlets. 

c) Participants are allowed to submit as many receipt (s) for 

entries. However, only one entry will be considered. 

d) Winners will be announced through MyTOWNKL official 

Facebook page on 14 January 2025 and winners will be 

contacted via the contact number and /or email address 

provided during registration. 

e) Management/MyTOWNKL will not be held liable in the 

event the winners cannot be contacted for whatever 

reasons after at least three (3) attempts or days. 

6. Entries received outside the Contest Period are invalid and will not be 
entertained. 

7. Prizes are non-transferable and non-exchangeable for cash. 

8. Winners will be selected through an online system, and every participant 

has an equal chance to win the prizes if they have made and submit at 

least one (1) purchase with a minimum spend of RM20. 

9. The decision of Management is final, conclusive, and binding. No further 

appeal, enquiry or correspondence will be entertained. 

10. Management shall not be responsible for any lost or stolen 

prizes/vouchers, and no replacement will be issued under these 

circumstances. 

 

 
11. Management reserves the right to disqualify any Contest entry that fails 

to comply with the rules and regulations, including entries submitted 

with incomplete, invalid, or incorrect information. 

12. Management at its sole discretion reserves the right to remove or 

demand the Participants to remove at any time, entries that are lewd, 

obscene, sexually explicit, pornographic, disparaging, defamatory, 

libelous, illegal, offensive, or otherwise contain inappropriate or 

objectionable content. 

13. All taxes, insurance, logistics and other expenses, unless specifically 

stated, are the sole responsibility of the Participants. 

14. If due to any circumstances beyond control where Management is 

unable to provide the stated prizes or any part thereof, Management 

reserves the right to substitute the prizes with any items of equal or 

greater value, to be determined at Management’s sole and absolute 

discretion subject to availability while stock last. 

15. Acceptance of any prizes shall constitute consent on the Participants’ 

part to allow the use of the Participants’ name, image, artwork, video 

footage, voices and/or likeness by Management for editorial, 

advertising, promotional, marketing, and/or other purposes without 

further compensation in any media for an unlimited period except 

where prohibited by the law. 

16. Management’s decision regarding the prizes, in any situation including 

any which is not covered by these Terms & Conditions, shall be final and 

binding on all Participants. No queries, challenges or regarding 

Management’s decision shall be made or entertained. The receipt by 

any of the Participants of any prizes is conditional upon compliance with 

any applicable laws, rules, and regulations. 

17. Acceptance of the prizes shall constitute a release and discharge the 

Management, affiliates, directors, officers, employees or agents by 

each of the Participants from all liability, claims, demands, causes of 

action, and/or damages (including special, indirect and consequential 

losses) which the Participants may have, whether known or unknown at 

the present time, of any nature whatsoever, arising out of or relating to: 

(i) the Contest, (ii) personal injury and/or property damage, theft or loss 

suffered by the Participant as a result of the use and/or enjoyment of 

the prizes, and/or (iii) any tax liabilities in relation to the Contest, prizes 

and/or use or enjoyment of the same. 

18. Each individual participating in the Contest acknowledges that in respect 

of any Personal Information disclosed by him/her to Management: 

a) he/she is authorised to disclose such Personal Information; b) such 

disclosure complies with Personal Data Protection Act 2010 and any 

Privacy Legislation from any country, within the geographical scope of 

the Contest; c) he/she is consented to the use of such Personal 

Information by Management (including, without limitation, the 

disclosure of such Personal Information to Management’s external 

agencies or third parties); he/she have read, understood and agreed to 

these Terms and Conditions and consent to the processing of Personal 

Data as described in the Management’s Privacy Policy (can be found in 

MyTOWNKL website) under the Personal Data Protection Act 2010. 

19. The Management reserves the right to change, amend, and revise these 

Terms and Conditions without prior notice at any time and the 

Participants shall be bound by such changes.

http://www.mytownkl.com.my/en/privacy-policy/


 


