
 Terms and Conditions 

1. Only 18 years old and above are allowed in Standing zone. 
2. A valid QR code/e-voucher must be provided to exchange for a wristband and get into the event 

venue. The collection of the wristband can be redeemed from 2:00 PM to 4:00 PM on 4th 
November 2023. Any latecomers will not be entertained. 

3. Wristbands are non-transferable and the resell of QR code/e-voucher is strictly prohibited. 
MyTOWN reserves the right to cancel any QR code/e-voucher that has been found 
resold. Information is collected from those registering/redeeming with MyTOWN to facilitate the 
distribution of wristbands. The information is collected and used in accordance with our Privacy 
Policy.  

4. The information collected from those registering with MyTOWN for marketing promotion will be 
processed in accordance with the Personal Data Protection Act. By registering, the Registrant 
provide his/her consent to MyTOWN in processing their information and permits sponsors, 
partners and/or authorised parties to contact the Registrant to receive marketing materials and 
communications for future events, promotions and any other marketing and promotional 
activities. 

5. Delay & Postponement 

• MyTOWN does not allow any exchange or cancellation of wristbands under 
any circumstances and wristbands are not transferrable unless otherwise 
permitted under paragraph below. 

• In the event of postponement, the wristband for the original event date may 
be applicable and valid for the new event date unless otherwise notified. 

• MyTOWN reserves the right to postpone, cancel, interrupt or stop the event 
due to adverse weather, dangerous situations, or any other causes beyond 
its reasonable control. 

6. Cancellation  

• MyTOWN reserves the right to postpone, cancel, interrupt or stop the event 
due to adverse weather, dangerous situations, or any other causes beyond 
its reasonable control. 

• MyTOWN reserves the right to change or amend any terms and conditions at 
any time at its sole and absolute discretion without prior notice. 

7. Consent 

• During the Event (including entry into the Event), the wristband holder agrees 
to submit to any search for any prohibited items including but not limited to 
weapons, controlled, dangerous and illegal substances and recording 
devices. 

8. Any fan with violent act or misbehave will be expelled from the event venue. 
 

9. Assumption of Risk 

• The wristband holders voluntarily assume all risk and danger incidental to the 
Event whether occurring prior to, during or subsequent to the actual Event, 
including but not limited to any death, personal injury, loss, damage or 
liability. 

10. Other Terms & Conditions 

• All other ticketing, venue and event entry terms & conditions apply. 

 

11. Fan Benefit Terms & Conditions 
a) Free-standing zone: 



• All Free Standing Zone wristband holders are entitled to 1x fan benefits only 
(Meet & Greet). 

• All Free Standing Zone wristband holders are entitled to 1x official 
merchandise – Lee Seung Gi’s signature poster only. 

• The MyTOWN reserve the right to make changes to the T&C without prior 
notice. 
 

b) Superfans Standing Zone: 

• All Superfans Standing Zone wristband holders are entitled to 1x fan benefits 
only (Meet & Greet), group photo with Lee Seung Gi and selected participants 
with the opportunity to interact with Lee Seung Gi on stage. 

• All Superfans Standing Zone wristband holders are entitled to 1x official 
merchandise – Lee Seung Gi’s signature poster only. 

• MyTOWN reserve the right to make changes to the T&C without prior notice. 
 

12. The offer is by MyTOWN and is not in any way made by ONE, KC Global Media Singapore Pte 
Ltd or any of its affiliated companies (collectively, “ONE”). ONE shall have no liability in respect 
of the offer and each participant irrevocably waives all rights and claims against ONE in respect 
of the offer." 

 

 

 

 

 

 

 


